FREE TAX PREPARATION FOR
PERSONS WITH DISABILITIES

Jamie Robinson & Katie Metz

National Disability Institute
MyFreeTaxes Partnership




Listening to the Webinar

 The audio for today’s webinar is being broadcast through
your computer. Please make sure your speakers are turned
on or your headphones are plugged in.

 You can control the audio broadcast via the audio
broadcast panel

* If you accidentally close the panel, you can re-open by
going to the Communicate menu (at the top of the screen)
and choosing Join Audio Broadcast

Audio Broadcast »

24,7 Kbps
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Listening to the Webinar, continued

1-650-479-3207

If you do not have 1.855-244-8681
sound capabilities on (TolkFree Number)
your computer or Meeting Code:
. 662 915 822
prefer to listen by You do not need to enter a
attendee ID.

phone, dial:




Captioning

* Real-time captioning is provided during this
webinar.

* The captions can be found in Media Viewer

panel, which appears in the lower-right corner of
the webinar platform.

* If you want to make the Media Viewer panel
larger, you can minimize other panels like Chat
Q&A and/or Participants
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Submitting Questions

For Q&A: Please use the chat box or Q&A box to send any
guestions you have during the webinar to Katie Metz or
Nakia Matthews and we will direct the questions
accordingly during the Q&A portion.

* If you are listening by phone and not logged in to the webinar,
you may also ask questions by emailing questions to
kmetz@ndi-inc.org.

Please note: This webinar is being recorded and the materials will be
placed on the National Disability Institute website at
www.realeconomicimpact.org



http://www.realeconomicimpact.org

Technical Assistance

* |f you experience any technical difficulties
during the webinar, please use the chat box to
send a message to the host Nakia Matthews,
or you may also email nmatthews@ndi-inc.org.



mailto:nmatthews@ndi-inc.org

Special Thank You To Our Sponsors

National Disability Institute

recognizes and thanks our webinar sponsors:

Walmart ACPRDA’




National Disability Institute

A national research and development
organization with the mission to promote
income preservation and asset development for
persons with disabilities and to build a better
economic future for Americans with disabilities.

NDI
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Join the Movement!

NDI’s Real Economic Impact Network

An alliance of organizations & individuals dedicated to advancing
the economic empowerment of people with disabilities.

Consists of more than 900 partners in more than 100 cities in US.

Includes non-profits, community tax coalitions, asset
development organizations, financial education initiatives,
corporations & private-sector businesses, federal/state/local
governments & agencies, and individuals & families with
disabilities.

All partners join forces to embrace, promote & pursue access to

& inclusion of people with disabilities in the economic
mainstream.

Sign-up at www.realeconomicimpact.org/REI-Network.aspx



Today’s Agenda

Free tax preparation options
: In-person - VITA, TCE
: Online self-prep - MyFreeTaxes

USDOL’s Disability Employment Initiative (DEI)
increasing filings of taxpayers with disabilities

Expanding free tax prep to veterans

Incorporating free tax prep into your
organization’s services this tax season



Free In-Person Free Tax
Preparation




VITA: In-Person Tax Assistance

e Volunteer Income Tax Assistance (VITA) offers

free tax help to people who make $53,000 or
ess, persons with disabilities, the elderly and
imited English speaking taxpayers

* |RS-certified volunteers provide free basic
income tax return preparation with electronic
filing to qualified individuals




TCE: In-Person Tax Assistance

e Tax Counseling for the Elderly (TCE) offers free
tax help for all taxpayers, particularly 60 years
of age and older, specializing in questions
about pensions and retirement-related issues

* The IRS-certified volunteers who provide tax
counseling are often retired individuals
associated with non-profit organizations that
receive grants from the IRS



Find Your Nearest VITA/TCE

* To locate your nearest VITA or TCE site:

: Use the VITA Locator Tool
http://irs.treasury.gov/freetaxprep/

: Or call 800-906-9887

* Your nearest VITA/TCE sites are generally
located at community and neighborhood
centers, libraries, schools, shopping malls and
other convenient locations across the country



http://irs.treasury.gov/freetaxprep/

Be Prepared for In-Person
Free Tax Prep

Before going to a VITA or TCE site, review:

» Publication 3676-B for services provided
- http://www.irs.gov/pub/irs-pdf/p3676bsp.pdf
* What to Bring page to ensure you have all

required documents and information

- http://www.irs.gov/Individuals/Checklist-for-Free-Tax-
Return-Preparation



http://www.irs.gov/pub/irs-pdf/p3676bsp.pdf
http://www.irs.gov/Individuals/Checklist-for-Free-Tax-Return-Preparation

Free Online Self-Filing




MyFreeTaxes Partnership

Funded by Walmart Foundation, MyFreeTaxes
Partnership includes United Way, National Disability
Institute, and Goodwill Industries International

Since 2009, MyFreeTaxes Partnership has helped
millions of filers claim more than $10 billion in refunds

www. VlyFreeTaxes.com is the only FREE online platform
for eligible taxpayers covering all 50 states and DC

Emphasis is inclusive tax preparation for ALL taxpayers,
including individuals with disabilities and veterans


http://www.myfreetaxes.com/

MyFreeTaxes:

Natlon
DISABILITY INSTI

Pioneering Inclusive Financial Stablllty

2009 2009-2014

Thousands of Returns Filed

7.8 Million Returns Filed

Millions in Federal Refunds

More than 10 Billion in Federal
Refunds

Millions Saved in Paid Preparation
Fees

1.5 Billion Saved in Paid Preparation
Fees

6% Taxpayers with Disabilities Filed

13.3% Taxpayers with Disabilities
Filed; 19% Self-Filed Remotely




MyFreeTaxes |Ideal Filer

Income < $60,000
+ *Adjusted gross income (AGI) in 2015

Functional email address
Valid SSN or ITIN

No foreign income
Computer aware




MFT Software Accessibility

“Audio captcha is available and understandable;
it is quite clear.”

“There are some of us who just ask for sighted
assistance and move on, and others who think if there's
a bump in the road, the whole thing is a wash.
MyFreeTaxes is, as far as | can tell, completely
accessible this year. I've had no problems navigating
anything....It's easier to find things...I'm very pleased,
and | know our taxpayers will be too.



MyFreeTaxes Helpline
1-855-MY-TX-HELP

All customers using www.myfreetaxes.com are
supported by the MyFreeTaxes Helpline

Hours of Operation:
+ 10am — 8pm EST (Monday — Saturday)

Helpline staffed by select 2-1-1 centers and IRS
certified volunteers

Email support available 24/7 with 24 hour response
Chat support is available during hours of operation


http://www.myfreetaxes.com/

The Impact of Expanding
MyFreeTaxes




Expanding MyFreeTaxes S
in the Workforce System

Since 2013, NDI partnered with select workforce regions
to integrate MyFreeTaxes with/without a tax coach

Most were DEI sites implementing asset development
Online returns in second year sites doubled or tripled
Collectively outreached more than 40,000 people

Surveys showed more than 80% of filers felt empowered
to file their own taxes the following year

Survey showed 20% of MyFreeTaxes workforce online
filers reported a disability
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Findings from MyFreeTaxes Pilots

Workforce Sites reported that MyFreeTaxes:

* Helped support low-income individuals, vulnerable
populations and individuals with disabilities

* Allowed customers to save money and remain focused
on training/skills re-building and employment goals

* Brought in new people to learn about job services
e Shifted the importance of financial stability to forefront

* Supplemented partnerships already in place with credit
unions, financial literacy programs, housing, etc.



Expanding MyFreeTaxes ===
to Veterans

Personal/professional experiences of NDI staff served as
springboard to approach veterans

In 2014, select veteran programs integrated MyFreeTaxes
with certified tax coaches

Partnerships formed between IRS, NDI, and Dept. of
Veteran Affairs leading to MyFreeTaxes posted on VA.gov

Dept. of Veteran Affairs connected NDI with VA hospitals,
Community Resource Referrals Centers and other
national partners, including ArmyOneSource

H 25



Findings from MyFreeTaxes Pilots

Veteran Programs reported that MyFreeTaxes:

* Educated majority of individuals and partners who
were completely unaware of free tax preparation

* Easy, cost-effective way to expand veteran services
e Gateway to financial education for veterans

* Produces benefits such as reduced lengths of stay in
transitional housing and long-term stability in work

e Supports veterans who may be target of fraudulent
practices




How can you get involved
in promoting free tax prep now?
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MyFreeTaxes (MFT) 2015

* NDI is expanding MyFreeTaxes using regional model

* 10 workforce and veteran programs serving as
‘Anchors’ will be MFT mentors in community

* Anchors recruit other diverse partners such as:
+  Workforce centers and veteran organizations
+  United Ways and Goodwiills
. Disability Agencies & Community-Based Organizations
. Employers, Chambers, Business Associations

* Anchors and new partners may choose to collaborate
with IRS to recruit volunteer tax coach

# 28




Join the
MyFreeTaxes Network Today

Register on the new Affiliate Portal and
gain access to varied tools & resources
https://affiliate.myfreetaxes.com/

Collateral Videos Radio PSAs

Social Media Best Practices Playbooks

Print Materials Newsletters Data Reports
Public Relations = Webinars Software Training

Infographics Veteran-specific Disability-specific

# 29


https://affiliate.myfreetaxes.com/

TaxAccess

* The Tax Access project is designed to provide a “safe
place” where free tax preparation volunteers can ask
guestions and find resources focused on how to
serve people with disabilities more effectively.

 The Tax Access project focuses on disability issues
related to VITA services including facility access,
program accessibility and customer service.

http://www.adasoutheast.org/taxaccess/



http://www.adasoutheast.org/taxaccess/
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Virtual Toolkit

NDI's Virtual Toolkit provides partners across the
country with access to tools and resources that will
assist in building an inclusive community of practice for
free tax preparation.

e Disability Awareness Training for VITA Volunteers

1

1

1

Information on "What is a Disability?“

ldentifies different types of disabilities

Provides an understanding of "people-first language”
Provides tips to communicate with people with disabilities
Explains what service animals are and how to interact



Effective Strategies

Selecting a Qualified Sign Language Interpreter
Accommodation Requests for Taxpayers with Disabilities
Why the Disability Question at VITA Sites?

Marketing Free Tax Prep to People with Disabilities

Disability Access Statements for VITA Events,
Publications and Web Pages

Disability Statistics You Can Use
Impact of Tax Refunds on Federally Funded Benefits
Diversity Your Disability Outreach
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Contact Info

Jamie Robinson

Manager, Financial Empowerment & Workforce , NDI
MyFreeTaxes Project Manager
Boston Office
617.467.4195 - jrobinson@ndi-inc.org

Katie Metz

Manager, Financial Empowerment & Veterans, NDI
MyFreeTaxes Project Manager
Florida Office

904.716.7936 — kmetz@ndi-inc.org

# 33



mailto:jrobinson@ndi-inc.org
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Questions & Answers




Wrap-Up
&
Thank You
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Join us for our next webinar:

Wednesday, March 11, 2015 at 3pm ET

Tools, Resources & Programs that
Make A Real Economic Impact

An Orientation to NDI’s Real Economic Impact
Network and NDI Tools, Programs

and Resources

Check out future webinars and archived
webinars (such as today’s recording),
www.realeconomicimpact.org



http://www.realeconomicimpact.org/

Special Thank You To Our Sponsors

National Disability Institute

recognizes and thanks our webinar sponsors:

Walmart ACORDA’
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Find us at:
www.realeconomicimpact.org

twitter.com/realeconimpact

faceboolk facebook.com/realeconimpact

Youlllil  youtube.com/user/RealEconomicimpact

flickr flickr.com/photos/realeconomicimpact/

(giEsilsikg, ~ realeconomicimpact.tumblr.com



http://www.realeconomicimpact.org/

